
For more than 20 years, the BrightStar Care® organization has 
been meeting the in-home care needs of grandmas and grandpas, 
parents and spouses, loved ones and friends. Since the very 
beginning, we’ve delivered A Higher Standard® of care ranging 
from personal and companion care to skilled nursing services* and 
specialized dementia care.

Your loved one deserves to experience the BrightStar Care 
difference where we provide nurse-led care, high-quality 
caregivers and nurses, and a commitment to raising the bar on 
safety and care standards.

Nurse-Led Care Makes a Meaningful Difference

No matter what at-home services your loved one needs, their 
personalized home care plan is supervised by a Registered Nurse 
from day one. We believe that a nurse-led home care team can go a 
long way toward helping your loved one retain their independence 
in a safe and healthy way.

From round-the-clock care to just a few hours of support each 
week, our nurse-led team creates a plan that works for you, your 
budget and your family’s unique needs. Our compassionate 
caregivers work closely with our nurses to keep them informed 
about any changes in your loved one’s condition so we can reduce 
the likelihood of a fall or need for a hospital visit.

In addition to the personal connection our care professionals have 
with their clients, our proprietary technology allows our staff to 
deliver real-time updates to the supervising nurse so the plan of 
care can be adjusted if needed.

Greater nurse involvement means more opportunities to make sure 
your loved one receives just what they need. Right when they need 
it. Right where they want it — at home.

*�Skilled nursing and medical service availability varies by location. Call 866-618-7827 for a full list of 
services or to schedule a free in-home assessment.
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Benefits of Nurse-Led Care:

•	 RN oversight of caregivers  
and nurses

•	 Personalized, multi-faceted plan  
of care

•	 Plan of care can be updated as 
needs change

•	 Available to answer family  
members’ questions
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Our location has been accredited by The Joint Commission — 
a widely recognized organization that evaluates the nation’s 
best hospitals and other healthcare organizations.

Discover A Higher Standard® 
of Home Care

https://www.brightstarcare.com/
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We are committed to finding, hiring and supporting quality 
caregivers. We choose caregivers who enjoy getting to know the 
people they care for and are dedicated to helping them maintain  
a meaningful quality of life. Our caregivers take pride in upholding 
our promise to deliver A Higher Standard® of care every day.

Rigorous recruiting and stringent screening practices help ensure 
our agency leaders select caregivers and nurses with the right mix 
of experience, can-do attitude and compassion. We support these 
high-quality providers with ongoing training and development.

It Would Be Our Honor

We consider it to be a privilege to care for seniors, adults and 
children in their homes. Whether it’s a short-term need or 
ongoing care, your trust means everything to us – because  
we know that your family member means everything to you.

Please reach out to schedule a no-cost, no-obligation visit. A 
BrightStar Care nurse and care team member will come to your 
home to get to know you and your loved one, discuss their needs 
and answer questions. The nurse will conduct a health and wellness 
evaluation, so that a personalized plan of care can be created.

We are available 24/7 – we look forward to getting to know you  
and serving your family.

*�Skilled nursing and medical service availability varies by location. Call 866-618-7827 for a full list of 
services or to schedule a free in-home assessment.

Raising The Bar On Safety and Care
Delivering A Higher Standard® of care has been integrated into everything we 
do – every day. That’s why we’re committed to following The Joint Commission 
National Patient Safety Goals®.

The Joint Commission is a widely recognized organization that accredits the 
nation’s best hospitals and other major health care systems.

When you see The Joint Commission Gold Seal of Approval®, you know that our BrightStar Care location 
has undergone a detailed on-site review by a Joint Commission expert who confirms that they follow 
rigorous requirements for quality, safety and care. In addition, BrightStar Care is the only national home 
care brand that, based on the performance of local offices, consistently earns the Enterprise Champion 
for Quality award from The Joint Commission.

Would you like to read more about the BrightStar Care difference? 
Scan the QR code or visit brightstarcare.com/home-care-guide to get to know us better.

https://brightstarcare.com/home-care-guide

